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                               Suites 130-132, The Capel Building, Mary’s Abbey, Dublin 7.  

       

       Telephone: 00 353 1 8898580; Fax: 00 353 1 8898584.

                                          DX Box No: 200-130 The Capel Building.



         eMail: info@rmcm.ie

CLIENT CARE POLICY

Our Culture and Values 

McMahon Goldrick Solicitors is committed to providing the highest standard of care to its clients and to continuously strive for improvement. The values of the firm; professional excellence, integrity, collegiality and efficiency; are reflected in how we manage the practice and in the relationships that we develop with our clients.

Each solicitor has a small number of files to allow them to drive the files forward and always be proactive in managing the file. 

Office meetings are held weekly to assess how standards can be improved and the highest quality of service delivered to our clients.

We will work with our clients in an open, friendly and approachable manner and will always be available to the client to discuss their concerns and needs. 

Our Commitments to our clients

We will return clients’ telephone calls and emails on the same working day and in exceptional circumstances, the following morning. 

We will always meet our clients on time and if the appointment will be delayed for any reason, the client will be contacted in advance to be informed. 

Appointments will be given to clients without any undue delay and we will meet our clients in their homes if they are unable to attend at the office. 

We will provide a seamless service to our clients. If the member of staff responsible for the file is on leave, another member of staff will be allocated to manage the file in their absence and to communicate with the client.

We will communicate all developments on the file to our clients and be proactive in maintaining contact with the client so that our clients never have to chase us for updates. 

We will actively progress our clients’ files with efficiency and deliver on our promises and commitments on time.

We will discuss costs with our clients at the outset of the file and fees may be agreed in advance so that the client will know what their costs will be.

We will adhere to the professional code of client confidentiality at all times.

We will strive to ensure that our clients’ experience of dealing with the firm is an extremely positive one and at the conclusion of their file, they would recommend us to family,  friends and colleagues. 
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